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NHCTpyKUmMS ana paboTHUKOB
no obecrneyeHunto JOCTyNa NMHBA/INAOB K yc/lyram n 00beKTam
KIBMNOY «HOXHbIil arpapHblil TEXHUKYM>»

L O6wue npasmna sTUKeTa

Mpwn npefocTaBneHUn yCnyr UHBaMaaM Heo6xo4mMmo cobnogaTb cresytolime obLwue npasuna
3TUKeTa Npu 06LLEHNN C MHBa/TMAAMM, KOTOPLIMM MOTYT BOCNO/b30BaTbCSA PAGOTHUKIN OpraHu3auuii,
NpeLOCTaBNAOLWMX YCYT HACENEHWIO, B 3aBUCMMOCTM OT KOHKPETHOWN CUTYyaLui:

1 .O6palleHne K 4YenoBeky, Korfja Bbl pa3roBapvBaeTe C WHBaIMAOM, 0b6palaiiTech
HenocpesCTBEHHO K HEMY, a He K CONPOBOXAAIOLLEMY U CYPAONEPEBOAUNKY, KOTOPbIE MPUCYTCTBYIOT
Mpw pa3roBope.

2. Moa/caTue pykn: Korga Bac 3HaKOMST C UHBa/IMAOM, BMOJIHE ECTECTBEHHO MOXaTb eMy PyKY:
[@Ke TeM, KOMY TPYAHO ABUraTb PYKOR MW KTO NOMb3YeTCA NPOTE30M, BMO/IHE MOXHO NOXaTb PYKY —
npaByto UK NEBYHO, YTO BMOSHE AOMYCTUMO.

3. HasbiBainTe cebsi 1 Apyrux: Koraa Bbl BCTPeYaeTech C Ye/IOBEKOM, KOTOPbIV MI0X0 BUAUT WK
COBCEM He BMAMT, 0653aTeNlbHO HasblBaliTe cebs 1 Tex Ntogeid, KoTopble Npuwan ¢ Bamun. Ecnm y Bac
obwas Gecefa B rpynne, He 3abbliBaliTe MOACHUTb, K KOMY B AaHHbIA MOMEHT Bbl ObpallaeTech, U
Ha3BaTb Ceobs.

4. Mpefno>KeHre NMOMOLLM: eCcnin Bbl MpefniaraeTe MOMOLb, XAWUTe, MoKa ee NPUMyT, a 3aTem
crpaluMBaiiTe, Y4To U Kak genatb.

5. AfleKBaTHOCTb M BEXXAMBOCTb: 06paljaliTeCb K B3pPOCNbIM MHBaMAAM KakK K B3pOC/bIM
300pOBbIM IIOAAM, @ He Kak K aeTsam. ObpawatbCa K HUM M0 UMEHWN U Ha Tbl BO3MOXHO TO/IbKO B TOM
CNy4ae, ec/in Bbl XOPOLLIO 3HAKOMbI 1 BaLll COGeCceHUK NO3BO/ISET BaM Takoe obpalLeHue.

6. He onvpaiiTecb Ha Kpecno-KonsickKy: onmpaTbCst MAN BUCHYTb Ha Ybein-TO MHBAIMAHOW KOMACKe
- TO e Camoe, YTO OMMpaTbCsA WAN BUCHYTb Ha ee obnafatenie, U 3TO TOXE MOXET pasfpaxarsb.
VHBa/MAHasA KONACKa - 3TO 4acTb HEMPUKACAEMOr0o NMPOCTPaHCTBA YeI0BEKA, KOTOPbIN ee UCMONb3YeT.

7. BHMMATENbHOCTb W TepnenMBoCTb: KOrga Bbl  pa3roBapuBaeTe C  YeIOBEKOM,
UCNbITbIBAIOWMM TPYAHOCTM B 06LWEeHMK, CyllaliTe ero BHUMaTeNbHO. byabTe Teprenvsbl, XAuTe,
Korga 4efioBeK cam 3aKOHUMT (ppasy. He monpasnsiiTe ero 1 He forosapvBaiTe 3a Hero. Hukorga He
NPUTBOPAITECH, YTO Bbl MOHMMAETE, ECAM Ha CaMOM Aefe 3TO He Tak. [MoBTopuTe, YTO Bbl MOHAMN, 3TO
MOMOXET YeN0BEKY OTBETUTL BaM, a BaM — MOHSATb €ro.

8. Pacnono>keHue gns Gecefbl: Korga Bbl FOBOPUTE C YEN0BEKOM, MOJb3YHOWMUMCS UHBANAHOM
KOMISICKOW MM KOCTbINAMM, PacrofioKUTeCh Tak, YToObI Balun 1 ero rnasa obiim Ha OgHOM YPOBHE,
TOraa Bam OyZeT nerye pasroBapuBaTb. PasroBapriBas ¢ TEMU, KTO MOXET, YnTaTb MO rybawm,
pacrnonoXmTech Tak, 4To6bl Ha Bac nagan cseT, 1 Bac 6b110 XOpOLLO BUAHO, NOCTapanTech, YToObI Bam
HuYero (efa, CUrapeTbl, PyKu), He MeLLaso.

9.MpwvBneYeHNe BHUMaHUSA 4enoseka: YTOObI NPUBNEYbL BHUMAaHWE 4efioBeKa, KOTOPbI NI0X0
CNbILLKT, NOMaLUMTE emMy PYKOI UK noxnonanTe no nnevy. CMoTpuTe emMy NPSAMO B nas3a U ropopuTe
YETKO, HO MMelTe B BUY, YTO He BCE /I0AW, KOTOPbIE MI0X0 CAbILaTt, MOryT YATaTb Mo rybam.



10. He cmywanTecb, €cnvM CnyyaiHo AONYCTUAM OMOLIHOCTb, CKa3aB "YBuaumcs" nnun "Bbl
CMblWwany 06 3TOM...?" TOMY, KTO He MOXKET BUAETb UM CMbILLATb.

[nsa obecneyeHns [OCTYNHOCTW YCAyr A9 WHBIMAOB CheumaincTaM, HernocpeacTBeHHO
OKasblBalOLWMM  YCyrn, HeoOXOAMMO OPUMEHTMPOBATLCA Ha  couMaibHble  MOTPeGHOCTM U
0COGEHHOCTM  COLMA/IbHO-ObITOBLIX OrpaHUYeHWn WHBIMAOB, BO3HWKAKOWMX B pesynbTaTe
3aboneBaHVs. [NaBHbIA  NPUHUMN  OKa3aHWA MOMOWM - HEe HaBpeauTb B pesysbTare
HenpeayCMOTPEHHBIX PUCKOB M 06CTOSATENLCTB.

CoTpyAHMKK, HENOCPeACTBEHHO OCYLUeCTBAAlOWMe paboTy C  MHBa/IMAAMK,  LOSIKHbI
NPOXOANTL WMHCTPYKTaX MO 06ecrneyeHnto AOCTYMHOCTU A1 UHBIMAOB YCIYr U OObEKTOB, Ha
KOTOPbIX OHW MPeAoCTaBNAOTCS, NPY NPUEME Ha paboTy B YUPEXAEHUN, NPpU NepeBoje Ha ApYryto
[O/MKHOCTb, a TakXKe He06X0AUMO NPOXOAUTL MOBTOPHBIN MHCTPYKTaX OAMH pa3 B TpW (0AMH) rofa.

OTHOCUTECH K APYroMy YenoBeKy, Kak K cebe caMoMy, TOYHO TaK )Ke ero yBaxante — v Torga
OKasaHue YCNyru B yUpexaeHum n oblieHne 6yayT apheKTUBHbIMM.

Il. ConpoBo>KaeHWe MHBAINAOB Ha MPUEMe B yUpedKaeHUN

[na obecneyeHns LOCTyNa MHBaIMAOB K YC/yraM M 06bekTaM, Ha KOTOPbIX OHW
NnpesocTaBnATCA, CneumanncTy npy NpuMéve MHBaIAa B yupeXxaeHvne Heo6XoamMMo:

1 PacckasaTb MHBaIMAY 00 apXUTEKTYPHbIX OCOOEHHOCTAX 3L4aHUS YUPEeXXAeHNS:

- KONINYECTBE ITaXKEN,

- OCHOBHbIX HEOOXOANMbBIX KNMEHTY CTPYKTYPHbIX NOAPA3AeNeHUsaX YUpexXaeHus 1 MecTax
NX PacnonoXeHns B 34aHWK, B KAKOM KabuHeTe K KOMy 06paTUTLCA MO BOMpPOcaM, KOTOpble
MOrYT BO3HUKHYTb B XO/€ MPeAoCTaBeHns yCnyru;

- PacnonoXeHe KOMHAT FMrmeHbl U caHy3/10B.

2. Pacckasatb, yunTblBas CTeMneHb COUMabHbIX OrPaHNYeHNn KNIMEHTOB, 06 0COGEHHOCTAX
opraHu3auum AOCTYMHOW Cpeabl B YUPEXAEHUN: HaIMYMKN NaH4yCcoB, MHEMOCXEM,
TaKTWU/bHbIX JOPOXEK, MOPYYHEN M TaKTU/IbHbIX MeTKax Ha HuX, ugpTa nT.4. Ocoboe
BHVMMaHWe 06paTuTb Ha 3Haku, npeaynpexajatouime 06 onacHOCTU: 3BYKOBbIE CUrHASIbI
TPEBOru, CBETOBbIE Tab/10, 00YUNTb IKCTPEHHON 3BaKyaLun, Hanbonee BbICTPbIM U
6e3onacHbIM crocobam BbIX04a U3 3[aHNS.

3. T1pOBeCTM 3KCKYPCUIO MO YUPEXAEHUIO C KMEHTOM, 06paTVB ero BHUMaHue Ha
pacrosioXKeHne caHUTapHbIX KOMHAT, IECTHUL, NaHAyCcoB U NugTa, CTON0BON nnn bydeTta
(ecnn oHM UMeeTcH), MeCT A1 OTAbIXa (KOMHATbI 4115 penakcauuu, 3ana, (oie, XXMBOro nunm
3eN8HOro yrosika u 1.4.). lpy Heo6Xo4UMMOCTY 06paTUTL BHUMaHKE Ha MeXaHU3Mbl
OTKpPbIBaHWS-3aKpbIBAHUA ABepeid, CaHUTapHbIX NPUOOPOB, 06YUUTL MEXaHWN3MY UX
OTKPbIBaHMS-3aKpbIBaHNA, MOKa3aTb KHOMKM 3KCTPEHHOI 0 BbI30Ba NepcoHana.

4. T103HaKOMWUTbL UHBaIMAA CO BCEMM CreuuanncTaMm, 3a4eicTBOBaHHbIMI B paboTe C HUM,
NNYHO, NPeLCTaBMB MO (haMWUIMKM, UMEHN 1 OTYECTBY CrieuuanucTa u MHBanaa Apyr Apyry.
MH(opMmpoBaTh, K KOMY OH [O/DKEH 06paTUTLCA BO BCEX CyYasX BO3HUKAOLLMX
3aTpyaHEHNIA

5. TMpu 3aBepLUeHUV NpUEMA B YUpeXeHNe YTOUYHWUTb, OCTA/IUCh Y HEro SN Kakune-nm6o
BOMPOCHI UM 0COObIE NOXeNaHWs.
I1l.  ConpoBo>KkieHWe NHBaINAO0B
Nnpy 0KasaHUM UM COLUasTIbHbIX yCnyr
[na obecneyeHns JocTyna MHBAINAOB K YCyram U 06beKTam, Ha KOTOPbIX OHK
MpesoCcTaBATCA, NPU OKasaHUW YCIYrn B YUPeXeHUn Heo6XoanMO:
- YETKO Pa3bACHUTL rpaginK oKasaHusa ycnyru (BbifaTb pacnucaHvie MeponpuaTug, 3anucarb Ha
NACT BPeMs 1 MeCTO OKasaHus yCnyru nT.4.);

- yKasaTb MecTo eé nposefeHuns (MoKasaTb HYXKHbIN KabUHET), aKLeHTUPOBaB BHNMaHWeE Ha
MyTb MO YUYPEXAEHNIO OT BXOAa A0 KabuHeTa.

CyLLecTBYHOT CBOM OCOOEHHOCTM OKa3aHWs pasHbIX BUAOB COLMa/IbHBIX YCYT, HAa UTO CreayeT
06paT!Tb BHUMaHME CNeLmanncToB YUpeXaeHus.

Mpn OKazaHUM COLMANbHO-NCUXOMIOMMUYECKUX YCNYT B UHAVBUAYyanbHOV paboTe cnefyeT
YUMTbIBATb MCUX0IMOLMOHANbHLIE OCOBGEHHOCTU KMEHTA, ObiTb BHUMATENbHLIM M aKKypaTHbIM B



becefe, cobnaatb NErkyw AWCTaHUMIO B OOLeHWW, u3beraTb MNPOSBMEHUA HaBA3UYMBOCTY,
NPeHe6PEXNTENBHOIO WM HaAMEHHOTO («f BCE 3HaK, a Bbl HWYEro») TOHa B pasrosope. [lpw
NPOSIBNEHUAX OECMOKONCTBa, KOTOPOE MOXET ObITb BbI3BAHO YCTANIOCTbIO, HEMNPUATHOW ANs
MHBasMAa TeMOW pasroBopa, He06XOAUMOCTbIO MOCELLEHUS CaHUTapPHON KOMHaTbI, LienecoobpasHo
NPeanoXnTb cAenaTb MNepepbiB, MPeANOXWUTb HEHAAoNro BbINTW, €CAM  WUMEeTCa B TOM
Heob6X0AMMOCTb.

[Ons obecneyeHNss KOMQOPTHOIO U MakKCUMalbHO 3(PQEKTUBHONO MNOAYYEHUsT YCAyr npu
NPOBeSEHNN TPYNMNOBbLIX COLMASIbHO-MCUXONOMMYECKUX MEPONPUATUIA HaA0 KOMIIEKTOBATL MPYMMbl
C YYETOM BO3PaCTHbIX, (DYHKLMOHaNbHBIX, MCUX03MOLIMOHaIbHLIX OCOOEHHOCTEN K/IMEHTOB.

Mpn KoMMnekTaumMm rpynn KAnNeHToB, NOMyYaloLmUX COLMasIbHO-Mefarormyeckme ycnyriu,
HeobX0AMMO 0O6bEANHATL K/IMEHTOB MO OAHOMY W/ HECKO/IbKMM MpU3HaKaM, B MEPBYHO o4epedb, Mo
Lensm npegocTaBneHnst ycnyr u Bospacty. KOHTUHIeHT A0/mKeH ObiTb NPUOAU3UTENIbHO OfHOM
BO3PACTHOM Trpynnbl, YPOBHSA 3HaHWIA, YMEHWIA W BOCMPUATUA WH(OPMaLUK, >KenaTeflbHO C
3a60/M1€BaHNAMM  O[JHOM HO30/10TMYECKO Tpynnbl. Hanpumep, B OAHOM rpynne COeAMHSTb
cnaboBnasALLMX 1 cnabocnblwalmnX HelenecoobpasHo, Tak Kak He06X0AMMbI pa3nyHble NOAX0Ab! K
MeToANKe NpenogaBaHns y4ebHOro mateprana, BbI6opy HarnsaHbIX NOCO6UiA U T.4.

Mpy OKazaHUN MePONPUATUIA COLMOKYNbTYPHbIX N COLMANIbHO-CPEAO0BLIX YCYT, UMEHOLLMX
[OCTaTOYHO A/IUTENIbHYI0 BPEMEHHYH MPOTHXKEHHOCTb, a TakKXe Mpu MNPOBEAEHUM 3KCKYPCUA,
cfieflyeT yuuTbiBaTb ObITOBble 3aTPyAHEHUS WHBa/MAOB - MOCMeACTBMA 3abonieBaHusA. Hanpumep,
WUHBaNMAbl C HapYLUEHUSAMWM OMOPHO-ABUraTe/IbHOro annapata (MHBaNNAbl-KONSCOMHUKNA) MOTYT
OTKasblBaTbCA OT Yy4yaCTUs B MEPOMNPUATUAX B CBSI3M C HEO6XOAMMOCTbK) 4acTOro MnoceLeHus
CaHMTapHON KOMHaTbl 1 GOA3HLIO OKas3aTbCA BAaM OT Heé. B TakoMm crny4vae cnefyeT 06ecneyunTb
BO3MOXHOCTb  HEOOXOAMMbLIX OCTAHOBOK, MpW  MPOBEAEHUN  MEPONPUATUA B YUPEXAEeHUN
Pa3bACHUTb, YTO NPWU HEOOXOAUMOCTW OH MOXET BbINTM U3 KabMHeTa, B KOTOPOM MPOBOAMTCH
MepONpUsiTUE N BEPHYTLCA CHOBA, OTCYTCTBYS CTO/IbKO BPEMEHU, CKOMBLKO eMy ByaeT HeobXoanMO.

V. ConpoBo>KaeHne NHBaIN4oB
npv NpeLocTas/IEHUU UM COLMaNIbHO-0bITOBbIX YCyr

[ns Toro 4ytobbl HE NOCTaBUTb B HETOBKOE MOMOXEHME KNNEHTA, HEOOXO0AMMO HEHABSI3UMBO
nobeceaoBatb C HUM /151 BbISCHEHUSA ero ()YHKLMOHa/IbHbIX OCO6EHHOCTEN N OrpaHNYeHWA,
BbI3BaHHbIX 3a60/1€BaHMEM, CBSI3aHHbIX C ObITOBbIM 00YCTPOMNCTBOM €ro0 XXU3HW: NPUEMOM MULLM,
NNYHOIN TUTMEHOM, NCUXO3MOLMOHA/IBHBIMI 0COBEHHOCTSIMI. JlyuLLie BCEro, ecnu 3To caenaet
MeANLIMHCKUIA paboTHMK. Hanpumep, Yy MHBaNMAOB C 3aTPYAHEHUAMM B NPUEME MWL, BbI3BaHHbLIMM
OpraHnM4ecknMm 0Co6eHHOCTAMU CTPoeHNs HEGa nnm AL, cnegyeT YyTOYHUTD, YA06HO nn M Byaet
NPUHMMATb MULLY B 06LLEA CTONOBOI MM HEOBX0AMMO 06ecrneUnTb eMy BO3MOXHOCTb
NHAMBUAYAILHOMO Npuéma nuwmn. Ana npuéma Ny cnaboBuadLLmx CyLecTBYOT CBOU HIOAHCbI:

HEb3A MEHATb NPUBLIYHOE MECTO 3a CTO/IOM, PacnosioXKEHNE CTOJIOBbLIX I'Ipl/l60p08 Ha CTOne,
HeO6XO,EI|VIMO BbISICHUTb, MOXET /I OH NO/Ib30BATLCS BUKOIA.

V. lMpaBuna sTUKeTa A1 UL C PasHbIMI PaccTPoicTBaMu (hyHKLMIA opraHusMa

MpaBnna 3aTuKeTa Npu O06LLEHUN C MHBa/IMAAMMW, WCMNbITbIBALWUMN TPYAHOCTU Npn
nepeABUIKEHNN:
o [lOMHWTE, 4YTO WHBa/IMAHAA KONACKA — HENPUKOCHOBEHHOE MPOCTPaHCTBO uYenoBeka. He
06/10KauMBanTeCh Ha Hee N He To/KalTe. HavaTb KaTuTb KOMSICKY 6e3 corfiacus UHBaMaa — TO e
camoe, YTO CXBaTWUTb U MOHECTU YenioBeKa 6e3 ero paspeLleHus.

e Bcerga cnpawwuBaiite, Hy)Ha /M MOMOLLb, MpPeXAae YeM OKasaTb €ee WHBaNuaam,
NCMbITbIBAIOLMM TPYAHOCTb MPU MEPEeABVKEHUW, 1 NpPeanaraiTe MOMOLLb, €CIM HY)KHO OTKPbITb
TSKENYHO ABEPb UM NPOATY NO KOBPY C A/IMHHBLIM BOPCOM.

o Ecnv Bawe npeasiokeHMe O MOMOLM MPUHSATO, CMPOCUTE, UYTO HYXHO [AenaTb, U YETKO
CNefynTe UHCTPYKLUAM.



» Ecnm Bac nonpocunv NomoYb MHBaNUAY, NepeBuraroLLeMycsi Ha KOMSCKe, CHavana KaTuTe ee
MefieHHO. Konscka 6bICTpo HabupaeT CKOPOCTb, M HEOXMUAAHHbIA TONYOK MOXET MPUBECTU K
noTepe paBHOBECHS.

» Bcerga nMuHo ybexxaaintecb B AOCTYNHOCTN MECT, A€ 3arniaHMpoBaHbl MeponpusTys. 3apaHee
MOVHTEPECYMTECH, KaKne MOryT BO3HUKHYTb Npo6eMbl UK 6apbepbl U KakK UX MOXXHO YCTPaHUTb.

* He Hago xnonatb YenoBeka, HaXOA4ALLErocs B MHBASIMAHOW KOJISICKe, MO CNYHE WY NO neYy.

» Ecnn BO3MOXHO, pacrofioXXmMTeCh Tak, 4YTobbl Baluv nnua Obiiv Ha 04HOM ypoBHe. W3beraiiTe
NOSIOXKEHWS, NPU KOTOPOM BalleMy cob6ecefiHUKY HYXXHO 3arpoKnAabIBaTb ro/oBy.

o EC/M CywlecTBYIOT apXMTEKTYpHble Gapbepbl, NpesynpeauTe O HUX, YTOObl YeloBEK UMES
BO3MOXXHOCTb MPUHMMATL PeLEeHNs 3apaHee.

o [lOMHWTe, 4YTO, KakK MpaBW/o, Y JOAEN, MUMelWwmMx TPYAHOCTU NPU MNepeaByKEHUN, HET
NpPo6/1emM CO 3PEHNEM, CITYXOM U MOHUMAHMEM.

* He gymaiite, 4TO HEOOXOAMMOCTb NO/L30BATLCS MHBAIMAHON KONACKOW — 3TO Tparegus. 310
cnocob cBobogHOro (ecnm  HET apXUTEKTYPHbIX 6GapbepoB) nNepeaBvkeHWs. ECTb  nogw,
NONb3YHOLLMECH WMHBAIMAHOW KOMACKOW, KOTOpble He YTpaTWAM CMOCOGHOCTM XOAUTb WM MOryT
nepeABuraTbCsi C MNOMOLLbIO KOCTbINEN, TPOCTU U T.N. KOMSICKM OHWM UCMONb3YHT ANS TOro, YTO6bI
3KOHOMWTb CWUNbI 1 BbICTPEE NepeaBuraThbCs.

MpaBmna aTukeTa Mpy O6LUEHWM C MHBANINAAMMW, VMEIOLMMU HapyLleHWe 3peHune Wnn
He3pAYUMMN:

* OkasblBass CBOK MOMOLLb He3psYeMy YefioBEKY, HanpaBfsiiTe ero, He CTUCKMBAs ero pyky,
nauTe TaK, Kak Bbl 06bIMHO X0AMTE. He HY)KHO XBaTaTb C/1IENOro YenoBeka W TalwmTh ero 3a Co60iA.

o OnuwunTe KpaTKo, rae Bbl HaxoguTecb. MMpeaynpexaainTe 0 NPenATCTBUAX: CTYMEHsX, NyXax,
fMax, HU3KUX NPUTOMOKax, Tpy6ax v T.M.

* lcnonb3yiiTe, ecAM 3TO YMECTHO, 3HaKOMble (hpasbl, XapaKTepusytolime LBET, PacCcTOsHUE,
OKpPY>KaroLLyto 06CTaHOBKY. [eMTech 3MOLMOHa/IbHBIM BO3AENCTBUEM OT YBUIEHHOTO.

» O6palaritecb ¢ co6akaMn-NOBOALIPAMM He Tak, KakK C 0ObI4HbIMU AOMALUHUMU XXMBOTHbIMK. He
KOMaHAyinTe, He TporanTe 1 He UrpainTte ¢ Co6aKoin-noBoAbIPEM.

e Ecnm Bbl cobupaeTecb 4MTaTb HespsueMy 4efioBeKy, CHadana npegynpeguTe ero o6 3ToM.
"oBOpMTE 06bLIYHBIM FO/IOCOM.

o ECnn 3TO BaXHOE MNWUCbMO WM AOKYMEHT, HE HY)XHO Ans y6eauTenbHOCTW AaBaTb €ro
notporatb. py 3TOM He 3aMeHANTe YTeHWe MepeckasoM, He MPOMNyCcKainTe MHGOpMaLmto, ecim Bac
06 3aToM He nonpocsT. Korfa He3psaunidi YenoBeK AO/MKEH NoAnucaTb AOKYMEHT, MpouuTaliTe ero
0693aTe/IbHO NOMHOCTbIO. VIHBa/IMAHOCTL HE OCBOGOX/AET C/Eenoro YenoBeka OT OTBETCTBEHHOCTH,
06YyCNOB/MEHHON 3aKOHOAATE/IbCTBOM.

 Bcerga o6pallaiiTecb HEMOCPEACTBEHHO K UEMOBEKY, [aXe eCNv OH BaC He BMAWT, a He K ero
3psiYEMY COMPOBOX/AIOLLEMY.

e Bcerga HasblBaliTe cebs W nNpeacTaBnsniTe ApPYrnx CoGecefHMKOB, a TakXKe OCTa/lbHbIX
NPUCYTCTBYIOLLMX. ECIN Bbl XOTUTE NOXaTb PYKY, CKaXXMTe 006 3TOM.

» Korpga Bbl NpeanaraeTe He3psyeMy YenoBeKy CECTb, He yCaXKMBaiTe ero, a HanpaBbTe ero pyKy
Ha CMWHKY CTyna WaM MNOANOKOTHWK. He BOAMTE MO MOBEPXHOCTU €ro pykKy, a pfanite emy
BO3MOXHOCTb CBOOOAHO noOTporaTb npegvet. Ecny Bac nmonpocuan MoMoub B3ATb  KakOW-TO
npeamMeT, He cneayeT TAHYTb KUCTb CNENoro K npeameTty n 6patb ero pyKoin aToT npegmer.

» Korpga Bbl 06WaeTeck C rpynno He3psunX MoAen, He 3abblBainTe Kax/bli pa3 HasblBaTb TOrO, K
KOMY Bbl 0bpaLlaeTech.

» He 3acTaBnsiiTe Balwlero cobecefHuKa o6pallaTbCsd B MyCTOTY: €CAU Bbl MepeMeLLaeTech,
npeaynpeauTe ero 06 aTom.

e BnonHe Jonyctumo ynoTpebnsaTb CNOBO «CMOTPeTb». [INA He3psAvero 4efioBeka 3TO O3HayaeT
«BWAETb PyKaMu», 0CA3aTb.
* 36eraitTe pacnsibiBYaTbIX ONPefeneHnin U UHCTPYKLUMIA, KOTOpble 06bIYHO COMPOBOXAAOTCS

ecTamy, BblpaXeHUA Bpoge «CTakaH HaxoauTcA rAe-To TaM Ha cTonie». Crapaitech ObITb
TOYHbIMK: «CTakaH nocepeauHe CToNax.



» ECnu Bbl 3aMeTU/IN, YTO HE3PAUNIA YenoBeK COUNCA C MapLupyTa, He YNpaBnsiTe ero ABMKEHEM
Ha pacCTOsiHWUM, NOAOAAMTE N MOMOTUTE BbIGPATLCA HA HY>KHbIN MyTb.

* OkasblBas MOMOLLUb He3psiuemy, [ABUrainTeCcb He TOPOMACb, W MPW CNyCKe WM NOAbLEME MO
CTyrNeHbkam BefuTe He3psaYvero neprneHAuKynsapHO K HUM. He fenaiiTe pbiBKOB, PE3KUX ABUKEHWN,
npegynpexaainte o NPenaTCTBUSAX.

MpaBuna s TukeTa Npu 06LLEHNM C MHBAIMAAMM, UMEIOLLIMMU HapyLUeHne ciyxa:

» PasroBapmBasi C 4enoBEKOM, Yy KOTOPOro MJIOXOM CAyX, CMOTPUTE MpPAMO Ha Hero. He
3aTeMHSNTe CBOE NINL0 WM He 3aropaxkuBaiiTe ero pykamu, BOIOCAMU MM KaKUMU-TO NpeaMeTamu.
Baww cobece/HUK JOMKEH MMETb BO3MOXHOCTb C/IeUTh 3a BbIPAXKEHMEM BaLLEro unua.

o CyLLecTBYeT HECKONbKO TWMOB M CTeneHei rnyxoTbl. COOTBETCTBEHHO, CYLUECTBYET MHOFO
Cnoco60B 0O6LLEHNSA C NHOABMMW, KOTOPble MIOXO0 CAblwaT. Ecnv Bbl He 3HaeTe, KaKoi MpeanoyecTs,
CrpocuTe Y HUX.

* HekoTopble Nogn MOTyT C/bIWaTh, HO BOCMPUHMMAIOT OTAE/bHbIE 3BYKN HEMnpaBu/bHO. B aTom
CNy4yae rosopute 00Nee rPOMKO WM YeTKO, Moabupas NOAXOAALWMA ypoBeHb. B gpyrom cnyuae
MOHALOOMTCS NN CHU3UTb BbLICOTY rO/10Ca, TaK Kak YeNnoBeK yTpaTua CNOCO6GHOCTb BOCMPUHMMATD
BbICOKIME 4acTOTbl.

* YT06bI NpMBNEYL BHMMaHWE YeN0BEKA, KOTOPbIN NAOXO CAbILLKUT, HA30BUTE ero No uveHn. Ecnn
0TBETA HET, MOXHO C/lerka TPOHYTb Ye/I0BEKA WM XXe NnoMaxaTb PYKOWA.

» [0BOpPUTE SICHO M POBHO. He HYXKHO U3NULLIHE NOAYEPKMBATL UTO-TO. KpuuaTb, 0COBEHHO B YXO,
TOXE He Hafo.

e Ecm Bac npocsT MOBTOPWUTb YTO-TO, MOMPoOyiiTe nepegpasvMpoBaTb CBOE MPE/IOKEHME.
cnonb3yiiTe XecTbl.

* Y6eauTechb, UTo Bac NMOHANN. He CTECHSINTECH CNPOCKTb, NOHAN N Bac COOGECEHVIK.

* Ecnn Bbl cO0OLLI@eTe MHGOPMaLMIO, KOTOpas BK/IOUAET B CE6A HOMEP, TEXHUYECKUIA NN APYTON
CNOXHbIA TEPMUH, afjpec, HanuwuTe ee, COO6LMTE MO (hakCy WK 3NeKTPOHHOM MoYTe UK HOObLIM
APYrM CrocoboMm, HO TaK, YTOObl OHa Obla TOYHO MOHATA.

e ECM  CyLLEeCTBYHOT TPYAHOCTM NpPU YCTHOM OOLLEHWM, cnpocuTe, He OyAeT nn npoLye
nepenimcbIBaThLCA.

* He 3abbiBaliTe 0 cpefle, KOTOpas Bac OKpyxaeT. B 60NbLWINX MM MHOTO/IIOAHBIX MOMELLEHUSAX
TPYAHO 06LaThCA C I0AbMM, KOTOpPbIe MI0X0 CrbIWaT. APKOe COMHUE WK TeHb TOXE MOryT ObITb
Gapbepamu.

* OueHb YacTo rayxue IOAN UCNOMb3YIOT A3bIK XXECTOB. ECNn Bbl 06LLaeTECH Yepe3 NepeBoYMKa,
He 3abyabTe, YTO 06paLlaTbCs Haao0 HeMOCPeACTBEHHO K CO6eCeHMKY, a HE K NePeBOAYMKY.

* He Bce ntoau, KOTOpble NA0X0 CAbILLAT, MOFYT YATaTb MO ry6am. Bam nyulle BCcero cnpocuTb 06
3TOM Npu nepsoit BcTpede. Ecnm Baw cobecegHuK 06nafaeT aTUM HaBbIKOM, HY)XXHO CO6/104aTh
HECKO/IbKO BaXKHbIX Npasu. MOMHUTE, YTO TOMbKO TPY U3 LECATU C/IOB XOPOLUO NPOYUTLIBAIOTCA.

* Hy>XHO CMOTPETb B NNL0 COBECEHNKY N FOBOPUTb SICHO M MEANEHHO, MCMOMb30BaTb MPOCTbIE
(hpasbl 1 n3beraTb HECYLLLECTBEHHbIX C/I0B.

* Hy>KHO MCN0/1b30BaTh BbIpaXKEHWE LA, XECTbI, TENOABUXEHUSA, €C/IU XOTUTE NOAYEPKHYTL UK
MNPOACHUTL CMbIC/T CKa3aHHOr 0.

MpaBuna sTuKeTa Npy OOLLEHUN C UHBA/IMAAMW, UMEKOLWMMMN 3a[epP>KKY B pasBUTuUn U
Npo6neMbl 06LLIEHNS, YMCTBEHHbIE HapyLUEeHWS:

* Icnonb3yiTe JOCTYMHbIN A3bIK, BblpaXXaTeCb TOYHO M MO CYTU [ena.

* 36eraiTe CMIOBECHBIX LUTAMMOB M 00pa3HbIX BbIPOXKEHWIA, €C/IM TONIbKO Bbl HE YBEPEHBI B TOM,
4TO Ball CO6ece|HNUK C HAMWN 3HAKOM.

* He roBopuTe cBbICOKa. He gymaliTe, 4To Bac He MOMMYyT.

* VIHthopmumpys 06 ycnyrax, KOTopble MOXET MOYUYUTh KIMEHT, paccKasbliBaliTe BCe MO Luaram».
[Jaiite Ballemy cobece[HUKY BO3MOXHOCTb OCMbIC/IUTb K&XK/bIN LUAr nocne Toro, Kak Bbl
NH(OPMUPOBAIN €ro.

* lcxomTe 13 TOro, YTO B3POC/IbIA YeNOBEK C 33€PXKKOM B Pa3BUTUN UMEET OMNpese/IEHHbIN
OMbIT, KaK 1 N060i Apyroi B3pOC/bIA YeroBek.



* Ec/i Heo6x0AMMO, UCNONb3yinTe UNNKCTPaLUK UK oTorpadun. ByabTe roToBbl NOBTOPUTb
HeCKO/bKO pa3. He cfasaliTech, ecnv Bac € NepBoro pasa He MoHS/N.

» O6palLlainTech ¢ 4eIOBEKOM C NpobieMamm pasBUTUSi TOUYHO TaK XKe, Kak Bbl Obl 06paLlanunch ¢
nobbImM gpyrum. B Gecefie 06¢yrkaainTe Te Xe TeMbl, Kakue Bbl 00CyXaeTe ¢ ApYruMu NoabMu.
Hanpvmep, nnaHbl Ha BbIXOAHbIE, OTNYCK, NOrogy, nocnegHue coobITus.

* ObpaLLainTecb HENOCPEACTBEHHO K COOECEAHWKY, a HE K ero CONPOBOXAAIOLLEMY.

* [TOMHUTE, YTO NOAN C 3a[EPXKKON B pa3BUTUM LeeCnoCO6HbI 1 MOTYT MOAMNUCHIBATL JOKYMEHTDI,
KOHTPaKTbl, r0/10COBaTh, fiaBaTb COrnacue Ha MegULMHCKYH NOMOLLb U T.4.

Mpasmna sTKeTa Npu 06LEHNN C MHBANNAAMU, UMEIOLLIMMWN NCUXNYECKME HApPYLLEHWS:

McuxmnYeckne HapyLLeHns — He TO XKe camoe, YTO NPOo6MeMbl C 3a[ePXXKOi B pa3suTun. Jlioam
C MNCUMXMYECKUMM npobremaMnm  MOryT WCMbITbIBaTb  3MOLMOHA/IbHbIE  PacCTPOMCTBa WK
3amMeLLaTeNibCTBO, OC/OXHSIOLLME X XN3Hb. Y HUX CBOI OCOObIV 1 M3MEHUMBbLIV B3rN1SiA HA MUP.

*He Hago Aymatb, 4TO JIIOAWM C MNCUXUYECKUMU HapyLUEHUAMW 003aTeflbHO HYXKAAlTcA B
AONOMHUTENBHOM MOMOLLY U CReLMasibHOM 06paLLeHUN.

 ObpalllainTech ¢ MAbMM C NCUXNYECKMMIN HAPYLLEHUAMMN KaK C IMYHOCTAMU. He HY>XHO aenathb
NPeXaeBpeMeHHbIX BbIBOAOB Ha OCHOBaHMKM OMbiTa OOLIEHWA C ApYrMU OAbMU C TakoW e
(hopMOi1 MHBANNAHOCTW.

e He cnegyeT aymatb, YTO NHOAM C MCUXMYECKUMU HapyLUeHMAMU 6onee APYrux CKMAOHHbI K
Hacunmio. 310 Mud. Eciun Bbl APY>KENO6HbI, OHW ByAyT 4yBCTBOBATHL Ce6S CMOKOHO.

 HeBepHO, 4TO NOAM C NCUXMYECKUMI HapYLLEHVUSMI UMEtOT NP06IeMbl B MOHUMAHUW U HUXKE
MO YPOBHIO MHTENNEKTA, YeM OONbLUMHCTBO MHOAEN.

« EC/M uenoBeK, UMEIOLLIMIA NCUXMNYECKME HAPYLLUEHWS, PacCTPOEH, CMPOCUTE ero CMOKOWHO, YTO
Bbl MOXETE C/ieNaTh, YTO6bI MOMOUbL EMY.

* He roBopuTe pe3ko C YefioBEKOM, MMELWMM NCUXNYECKME HapyLLUEHWUs, AaXe ec/in y Bac ecTb

[/ 3TOr0 OCHOBaHWS.
MpaBnna sTuKeTa Npu 06LLEHNN C NHBAIMAOM, UCMbITbIBAIOLLMM 3aTPYAHEHNS B peYn:

e He vrHopupyiite ntofein, KOTOpbIM TPYAHO FOBOPWUTb, MOTOMY YTO MOHATb UX — B BaLUUX
NHTepecax.

e He nepebuBainTe M He MOMNPaBNAWTE YeNOBEKA, KOTOPbIA WCMbITbIBAET TPYAHOCTM B PEYM.
HauunHaiiTe roBopuTh TOMIbKO TOrAa, Korga yoeauTech, YTO OH YXKe 3aKOHUYM CBOK MbIC/Ib.

e He nbiTaliTecb YCKOpUTb Pa3roBop. byabTe roToBbl K TOMY, YTO pa3roBop C Ye/IOBEKOM C
3aTpyAHEHHOM peybto 3aiMeT y Bac 6osbLle BpemMeHW. Ecnv Bbl criewnTe, nyyile, U3BMHUBLUNCH,
[0roBopuTLCA 06 06LLEHNM B APYroe Bpems.

e CMOTpUTE B NNLLO COBECEAHNKY, MOAAEPXKMBATE BU3YalbHbIN KOHTaKT. OTAaiiTe aTon 6eceae
BCe Balle BHVMaHMe.

* He fymaiiTe, 4To 3aTpyHEHMS B peun — noKasaTeslb HU3KOr0 YPOBHSA MHTE/NIEKTA YeNoBeKa.

* CrapaliTecb 33iaBaTb BONPOCLI, KOTOPble TPeOYHOT KOPOTKMUX OTBETOB W/ KUBKA.

* He npuTBOpSAINTECH, ECNM Bbl HE MOHANM, YTO BaM CKas3asn. He CTecHsNTeCh nepecnpocuTb. Ecnm
BaM CHOBa He Y[asocb MOHATb, MOMPOCUTE MPOU3HECTW CNOBO B 6ofiee MeA/leHHOM TeMne,
BO3MOXHO, N0 GyKBam.

* He 3a6bIBaliTe, UTO Ye/0BEKY C HapYLLIEHHOW PeUbio TOXE HYXHO BbICKa3aTbCsl. He nepe6uBaiite
ero v He nogaensiite. He ToponuTe roBOpSsILLEroO.

e Ecm y Bac BO3HMKAKOT MpoGnemMbl B OGLUEHMM, CMPOCUTE, He XO4YeT /M Ball COBGECeAHK
CMOMb30BaTh APYroli cnoco6 — HanucaTb, Haneyarartb.

B HaCTOsILLE WHCTPYKUMM MpuBefeHbl Havbonee o6LLMe MOMOXEHUs 3TUKETa NpY OBLLEHWUN C
VHBa/IMAAMW, VIMEIOLMMMW Pa3fNuHble COLManbHble OrpaHuYeHus. Ha OCHOBaHWM OnbiTa U
cneunguKn paboTbl YUPEXAEHWIA HACTOSLLAA UHCTPYKLMS MOXET GbITb OMOMHEHA.



